Broadmoortennis.com PRIVACY POLICY
Thank you for visiting Broadmoortennis.com. Your privacy is important to us. Broadmoortennis.com (“We”, “Us” etc.)
believes that your personal information deserves protection and We subscribe to the privacy principles set out in the
Government of Canada’s Personal Information Protection and Electronic Documents Act. This privacy policy describes
Our practices regarding the collection, use and sharing of your personal information. By using Our websites you
consent and agree to the collection, use and disclosure of personal information and to the privacy practices set out in
this policy. We expressly reserve the right to change this privacy policy at any time.

The Information We Collect
You are able to visit much of this website and enjoy much of the content without providing any personally identifiable
information. Sometimes, however, we do need your personally identifiable information to provide you with the
information, products and services that you request. The types of personally identifiable information that may be
collected at these pages and elsewhere include, but are not limited to: name, address, e‐mail address, telephone
number, fax number, credit card information, and information about your interests in and use of various products,
programs, and services.
We may collect certain non‐personally identifiable information when you visit many of our web pages such as the
type of browser you are using, the type of operating system you are using, and the domain name of your Internet
service provider.

Comments
In order to post a comment on Our websites, you must be a registered user. When you post a comment on Our
websites, your comment and user name will be accessible for viewing by all users of Our websites
Contests and Tournaments
From time to time, We may run contests tournaments for Our users, in which case We would use your email or
private messages to notify you of events. We may also run contests or tournaments on Our websites that you can
enter by filling an entry form. If you enter a contest, We will use your email address or other contact information to
notify you if you are a winner. You may also have the option of providing additional information that is not related to
awarding prizes for the contest. This information serves as a survey of Our users and enables Us to improve Our
websites to better meet your preferences and to offer you products and services that may be of interest to you. In
Our tournament entry forms, you will have options on whether to receive marketing materials from Us or third
parties. If you do not want Us to use your personal information for such purposes, you can either not participate our
contests or tournaments, or provide only the minimum information necessary to participate.
Forums
In order to participate in Our on‐line forums, you need to create a user account by submitting a user name, email
address and password. We will display your user name with your postings on the forum. You may also choose to have
Us display your email with your postings so that other users can contact you. For additional information on uses of
your personal information please refer to “Forum Rules”.
Newsletters
You may sign up and subscribe to receive Our newsletters. We may use the information that you provide to Us, such
as your date of birth, skill level, sex, or other preferences, to provide customized newsletters that may be of interest
to you. You have the option to unsubscribe to newsletters at anytime.
Polls

We may from time to time poll Our users on various matters of interest. If you vote in one of Our polls, We will record
your answer to report to you which polls you have voted for and also to avoid allowing multiple votes by one person.
Some polls may make your vote publicly available by displaying your user name alongside your vote to other users of
Our websites. We indicate in advance what poll results are “private” and what poll results are “publicly available”.
Testimonials
We may wish, from time to time, to post your comments or submissions as sample testimonials from Our users, in
which case We will ask for your permission in advance.
Statistics
We may also use personal information and data collected through your emails and use of Our websites to generate
statistics and aggregate reports for internal use and for sharing with Our affiliates, service providers, suppliers,
merchants, partners, sponsors, licensors, advertisers or other third parties with whom we have business relationships
(collectively “Third Parties”). These statistics and aggregate reports will not contain any information that could
identify you personally.
How do we use cookies?
We may also collect some anonymous (non‐personal) information from visitors to Our websites through the use of
cookies. Cookies are used on most websites. They are text files with a unique identification number that are
transferred from a web site to the hard drive of your computer. Cookies are only used to identify your computer but
they do not save any personal information about you such as your name or address. Most browsers can be set up to
accept or reject cookies, or simply notify you each time a cookie is set by a website you visit. We currently use cookies
for measuring traffic statistics on Our websites and saving your information so you don’t have to re‐enter it on future
visits when posting comments or participating in forums. We may also use cookies to provide personalized services to
you, such as customized web pages and advertisements.
How do we protect your personal information?
We collect your personal information onto servers hosted by a reputable third party website hosting company and
are restricted access servers. If you wish to obtain further information about Our hosting company and its security
measures, please email us at info@broadmoortennis.com.
With whom do we share your personal information?
We may disclose personal information to Third Parties as part of making available Our websites and related products
and services. All Third Parties are provided only with the information needed to perform their specific function and
may not use such information for other purposes. They are also bound by contract to maintain the confidentiality and
security of personal information and are restricted from using such information in any way not expressly authorized
by Broadmoortennis.com. For example, as part of entering into a contest or signing up for a newsletter, you may opt‐
in to receive surveys or other information from third parties.
Exceptions
We reserve the right to use and disclose personal information to comply with applicable laws and regulations and
local, provincial and national governmental requests, to operate Our websites properly, or to protect Our rights and
property and those of Our users or Third Parties.
Contact Information
For questions or concerns regarding your personal information and Our privacy policy, or to update, correct or delete
your personal information, please contact: info@broadmoortennis.com

